1. Zaruka (odpovédnost za vady materialu)

Pokud je vyrobek zakoupen u prodejce jizdnich kol, plati zakonna zaruka. Zaru¢ni doba je 2 roky
od data nakupu. Plati nasledujici: b&hem 6 mésicl po nakupu se pfedpoklada, Ze vada
existovala jiZz v okamziku pfedani vozidla; po uplynuti 6 mésicl to musite v pfipadé pochybnosti
prokazat.

Reklamace v ramci zaruky je vZdy nutné uplatnit u prodejce jizdnich kol, u kterého jste vyrobek
zakoupili, protoze ten je smluvnim partnerem. Naroky ze zaruky nelze uplatfiovat u vyrobce
vyrobku.

Pokud jste jizdni kolo koupili od tfeti strany (z druhé ruky), plati zaru¢ni pravidla dohodnuta mezi
vami a tieti stranou. Pokud méla tieti strana jesté naroky vicéi prodejci, protoze dvouletd lhita
jesté neuplynula, mlze vam tyto naroky postoupit.

Zaruka se nevztahuje na $kody zplisobené nespravnym pouzivanim, vy$8i moci, funkénim
opotfebenim nebo ndhodnym poskozenim. Viz kapitola ,,Bezpecnost / Poznamky k opotfebeni*
ve vasem navodu k obsluze. Vylouceny jsou také zmény barvy laku jizdniho kola zplsobené
slunecnim zafenim.

2. Garance

Kromé zakonné zaruky v soucasnosti poskytujeme pfi nakupu jizdniho kola u prodejce WINORA
dobrovolnou garanci

v délce 5 let od data nakupu na ram. V tomto pfipadé plati nase zaru¢ni podminky, které najdete
v kapitole 16 navodu k obsluze.

Vezméte prosim na védomi také pfipadné zaruky vyrobct na jednotlivé komponenty. Pokud je
takova zaruka poskytovana, najdete potfebné dokumenty v dokladech k vozidlu.

Pro vS§echny situace tykajici se zaruky a garance plati nasleduijici:

o VeSkeré naroky je nutné uplatnit u prodejce WINORA, u kterého bylo jizdni kolo
zakoupeno.

e Dobrovolna garance vyrobce na ram zanika pfi dalSim prodeji jizdniho kola, a proto plati
pouze pro prvniho kupujiciho.

e Udrzba predepsana v navodu k obsluze musi byt provedena a potvrzena.

e Jizdni kolo musi byt pouzivano v souladu s originalnim navodem k obsluze Winora-
Group. To neplati napfiklad tehdy, pokud je standardni ram pouzivan jako dirt bike, pokud
jsou na jizdnim kole provadény Upravy a montaze doplinkl, nebo pokud je jizdni kolo
pfetéZzovano, napfiklad pfekro¢enim maximalni pfipustné hmotnosti jizdniho kola
uvedené na typovém Stitku vozidla.

e Garance je rovnéz vyloucena, pokud je jizdni kolo pouzivano ke komerénim ucellm.
e Garance se nevztahuje na nakup jizdnich kol, ktera nejsou kompletné smontovana.
e Garance naram se vztahuje na ram jizdniho kola.

e Pokud ram jiZ nelze pouzivat z divodu vady materidlu nebo vyrobnivady, bude
prostfednictvim Winora Group vyménén za identicky nebo rovhocenny ram. V takovém
pfipadé nemate narok na zachovani barvy ani dekoru. Pokud v d@sledku technickych



zmén jiz nelze pouzit dfive pouzivané komponenty (s vyjimkou motoru a baterie u
pedelecll), naklady na pofizeni novych komponent nejsou kryty garanci a hradi je
zakaznik. To plati také pro montazni a pfepravni naklady vzniklé v dlisledku vymény.

Pokud jiz neni k dispozici zadny vhodny ram, vyhrazuje si Winora Group pravo poskytnout
dobropis na dotcené jizdni kolo s ohledem na pocet najetych kilometr(i a celkovy stav
(odpocet za pouzivani). VySe odpoctu je stanovena po interni kontrole v naSich
prostorach.



1. Warranty (liability for material defects)

If the product is purchased from a bicycle dealer, the statutory warranty applies. The warranty
period is 2 years from the date of purchase. The following applies here: within 6 months after the
purchase, it is assumed that a fault was already present at the time the vehicle was delivered;
after 6 months you must demonstrate this in case of doubt.

Warranty claims must always be made to the bicycle dealer from whom you purchased the
product, as this is the contractual partner. Warranty claims cannot be made to the manufacturer
of the product.

If you have bought the bicycle from a third party (used), the warranty rules agreed between you
and the third party apply. If the third party still had claims against the dealer because the 2-year
period had not yet expired, they can assign these claims to you.

The warranty does not cover damages caused by improper use, force majeure, functional wear
and tear or accidental damage. Please refer to the chapter "Safety / Notes on wear" in your
operating manual. Colour changes to the bicycle's paint due to sunlight are also excluded.

2. Guarantee

In addition to the statutory warranty, we currently give a voluntary guarantee when purchasing a
bicycle from a WINORA dealer

o of 5years from the date of purchase on the frame. In this case our terms of guarantee
apply, which you will find in chapter 16 of the operating instructions.

o Please also note any manufacturer guarantees that may exist for individual components.
If such a guarantee is given, you will find the necessary papers in the vehicle documents.

For all warranty and guarantee situations the following applies:
e Allclaims must be made to the WINORA dealer from whom the bicycle was purchased.

e The voluntary manufacturer's guarantee on the frame ends with the resale of the bicycle
and therefore only applies to the first purchaser.

e The maintenance work prescribed in the operating instructions must have been carried
out and confirmed.

e The bicycle must be used in accordance with the Winora-Group Original operating
instructions. This is not the case if, for example, a standard frame is used as a dirt bike, if
modifications and fixtures are made to the bicycle, or if the bicycle is overstressed, for
example by exceeding the maximum permissible weight of the bicycle indicated on the
type plate of the vehicle.

e The guarantee is also excluded if the bicycle is used for commercial purposes.
e The guarantee does not apply to the purchase of bicycles that are not fully assembled.

¢ The frame guarantee covers the frame of the bicycle.
If the frame can no longer be used due to material or production defects, it will be
replaced by an identical or equivalent frame via Winora Group. In this case, you are not
entitled to retain the colour or decoration. If, due to technical modifications, previously
used components can no longer be used (with the exception of the motor and battery for



pedelecs), the costs of procuring new components are not covered by the guarantee and
must be borne by the customer. This also applies to assembly and transport costs
incurred as a result of the replacement.

If no suitable frame is available any more, Winora Group reserves the right to credit the
affected bicycle, taking into account the mileage and the general condition (deduction
for use). The amount of the deduction is determined after an internal check at our

premises.



