Zaruéni podminky spoleénosti BMZ BATTERIEN-MONTAGE-ZENTRUM GMBH, Am Sportplatz
28-30, 63791 Karlstein am Main pro BATERIE a NABIJECKY v elektrokolech ZEG Zweirad-Einkaufs-
Genossenschaft, Kolin nad Rynem a jejich dcefinych spolecnosti.

1. Prohlaseni o zaruce
Na nasledujici produkty nasi spole¢nosti poskytujeme niZze uvedenou zaruku:

1.1 BATERIE
Garantujeme po dobu 48 mésicti pro BATERIE od modelového roku 2017 (Ize vycist z typového
Stitku baterie) zbytkovou kapacitu >60 % jmenovité kapacity pfisluSné specifikace pouzitého
¢lanku. Dale garantujeme po dobu 24 mésict, Ze BATERIE jsou bez vad zpracovani.

1.2 NABIJECKY
Garantujeme po dobu 24 mésicutl pro véechny NABIJECKY od modelového roku 2017, Ze jsou bez
vad zpracovani.

1.3 Rozhodujici je vzdy datum nakupu koncovym zakaznikem (vyZaduje se predlozeni originalni
faktury nebo jiného prikazného dokladu).

2. Nase zaruéni pInéni podléhaji nasledujicim predpokladim:
2.1 BATERIE
a. Skladovaci teplota

Zaruka trvanlivosti zavisi na odborné manipulaci s BATERIi. Nase zavazky z tohoto
prohlaseni o zaruce proto zanikaji, pokud dojde k pfekroCeni nebo podkroceni skladovaci teploty
nasledovné:

P¥i skladovani BATERIE musi baterie vykazovat kapacitu 20—-50 %. BATERIE musi byt v obdobi 18
meésicu jednou zcela vybity, resp. nabity. Dale musi byt zajiSténa vihkost vzduchu 45-85 %.

b. Ostatni

Narok na zarué€ni plnéni zanika u pouze nepatrnych odchylek od poZadované vlastnosti, které jsou pro
vhodnost pouziti nagich BATERIi a NABIJECEK zanedbatelné. Dale zanika narok na zaruéni plnéni
pfi poskozeni BATERIE a NABIJECKY v disledku chemickych nebo mechanickych vliv(, jako je
napfiklad vniknuti vody nebo poskozeni pfi nehodé. Déle nepfebirame zadnou zaruku pfi abnormalnich
okolnich podminkach (napfiklad teploty nad 50 °C), provoznich podminkach, které nejsou pro véc
obvyklé, nebo pfi styku s nevhodnymi latkami.

2.2 OBECNE (BATERIE A NABIJECKA)

Obecné neposkytujeme zaruku na nase produkty pfi pouZiti v rozporu s uréenim. Kromé toho jsou
zarucni naroky vylouceny, pokud:

e BATERIE nebo NABIJECKA nebyla instalovana, nasazena a/nebo pouzivana v souladu s
navodem k pouZiti, ktery je dodavan s BATERIi nebo NABIJECKOU.

e Vada je prokazatelné zplisobena vlivem tfeti strany.

e Vada spociva v ohni, mrazu, nasilném pusobeni nebo poskozeni v dusledku neodborného
pouzivani.



e Vada je zaloZena na montazi dil, které nebyly pisemné schvaleny spole¢nosti BMZ.

o BATERIE je bez pisemného schvaleni spole€nosti BMZ pouzivana k uc€elu, ktery neodpovida
puvodné zamyslenému pouZziti.

e BATERIE nebo NABIJECKA byla oteviena bez pfedchoziho pisemného schvaleni
spole¢nosti BMZ.

e Firmware nebo jina data v paméti BATERIE nebo NABIJECKY byla zménéna bez
pfedchoziho pisemného schvaleni ze strany BMZ.

e U BATERIE nebo NABIJECKY byla odstranéna, zménéna nebo zfaldovana g&isla zboZi nebo
oznaceni.

¢ BATERIE nebyla nabijena k tomu pfisluSnou, spole¢nosti BMZ schvéalenou nabijeckou, nebo
jinou spole€nosti BMZ schvalenou nabije¢kou.

3. Zaruéni naroky musi koncovy zakaznik uplatnit vic¢i svym smluvnim partnerim neprodlené po
vyskytu vady.

4. Zaru¢ni plnéni probiha dle nasi volby bud opravou vadného dilu, nebo novou dodavkou. Vyménéné
dily pfechazeji do naseho vlastnictvi.

5. Pfed zaru€nim plnénim ovéfujeme existenci zaru€niho pfipadu. To trva maximalné deset pracovnich
dnd. Zaruéni plnéni nevede k prodlouzeni zaruéni lhaty, ani nespousti béh nové zaruéni lhaty. Zaruéni
Ihata pro vyménéné dily konéi se zaruéni IhGtou pro plvodni pfistro;.

6. RozsahlejSi nebo jiné néaroky, zejména na naklady, které vzniknou pfi obvyklé udrzbé dle
pfedepsanych servisnich intervaltl pro nase BATERIE a NABIJECKY, nepredstavuji zaruéni plnéni.
Totéz plati pro odtah, transport, sluzby tfetich stran, pfiplatky za pfesc¢asy, vyrobni naklady, zaputjceni
specialniho vybaveni a testovacich pfistrojll, jakoz i ostatni Skody vzniklé na nahradé mimo pfistroj,
ledaZe je rueni zavazné nafizeno zakonem.

7. Upozorfiujeme na to, Z2e naroky ze zaru€niho plnéni se nedotykaji povinnosti prodavajiciho k
odpovédnosti za vady z kupni smlouvy s koncovym zakaznikem.



ADDITIONAL WARRANTY PROVISIONS FOR E-BIKES WITH BMZ BATTERIES

Warranty conditions of BMZ BATTERIEN-MONTAGE-ZENTRUM GMBH, Am Sportplatz 28-30, 63791
Karlstein am Main for BATTERIES and CHARGING DEVICES in E-Bikes of ZEG Zweirad-Einkaufs-
Genossenschaft, Cologne and its group companies

1. Guarantee declaration
We grant the following warranty for the following products of our company:
1.1 BATTERIES

We guarantee for a period of 48 months for BATTERIES from model year 2017 onwards (readable on
the type plate of the battery) a residual capacity >60% of the nominal capacity of the respective
specification of the cell used. Furthermore, we guarantee for a period of 24 months that the
BATTERIES are free from processing defects.

1.2 CHARGING DEVICES

We guarantee for a period of 24 months for all LOADING DEVICES from model year 2017 onwards
that they are free of processing defects.

1.3 The date of purchase by the end customer is decisive in each case (presentation of the original
invoice or other meaningful proof required).

2. Our warranty services are subject to the following conditions:
2.1 BATTERY
a. Storage temperature

The shelf life warranty is dependent on the proper handling of the BATTERY. Therefore, our
obligations under this warranty will not apply if the storage temperature exceeds or falls below as
follows: When storing the BATTERY, the battery must have a capacity of 20-50%. The BATTERIES
must be completely discharged or charged once in an 18-month period. Furthermore, a humidity of
45-85% must be ensured.

b. Other

A claim to a warranty service shall not apply in the case of merely minor deviations from the nominal
condition which are insignificant for the usability of our BATTERIES and CHARGING DEVICES.
Furthermore, a claim for warranty is not applicable in case of damage to the BATTERY and
CHARGER due to chemical or mechanical effects, such as the penetration of water or accidental
damage. Furthermore, we do not assume any warranty in case of abnormal environmental conditions
(e.g. temperatures above 50°C), improper operating conditions or contact with unsuitable substances.

2.2 GENERAL (BATTERY AND CHARGER)

We generally do not provide any warranty for our products in case of improper use. In addition,
warranty claims are excluded:

¢ The BATTERY or CHARGER has not been installed, used and/or used in accordance with
the instructions for use supplied with the BATTERY or CHARGER.

o The defect is verifiably due to third party influence.

o The defect is based on fire, frost, force or damage due to improper use.



o The defect is based on the installation of parts not approved in writing by BMZ.

e The BATTERY is used for a purpose other than its originally intended use without written
approval from BMZ.

o A BATTERY or CHARGER has been opened without prior written approval from BMZ.

e The firmware or other data in the memory of a BATTERY or CHARGER has been modified
without prior written approval from BMZ.

e A BATTERY or CHARGER has had its part number or markings removed, altered or falsified.

o A BATTERY has not been charged with the associated charger approved by BMZ or another
charger approved by BMZ.

3. Warranty claims must be asserted by the end customer to its contractual partners immediately after
the occurrence of a defect.

4. The warranty service shall be provided at our discretion either by repair of the defective part or a
new delivery. Replaced parts become our property.

5. Prior to providing a warranty service, we shall verify the existence of a warranty claim. This shall
take a maximum of ten working days. A warranty service does not lead to an extension of the
additional warranty period, nor does it set a new warranty period in motion. The warranty period for
replacement parts ends with the warranty period for the original device.

6. Further or other claims, in particular for costs incurred during normal maintenance in accordance
with the scheduled service intervals for our BATTERIES and CHARGING DEVICES, do not constitute
warranty service. The same applies to towing, transportation, outside services, overtime surcharges,
manufacturing costs, loan of special equipment and test equipment, and other damages incurred
outside of the equipment, unless liability is mandatory by law.

7. We point out that the claims from the warranty service does not affect the warranty obligation of the
vendor resulting from the purchase contract with the end customer.



